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Study summary:

This study aims to analyze the role of information and communication
technology in improving and managing supply chain management processes at
Alfapipe Foundation in Ghardaia. This is done by diagnosing the role of this
technology in facilitating the work of the various departments related to the supply
chain, starting with the purchasing and storage department, the production
department, the commercial department, as well as the information and
communication technology department.

The study relied on the descriptive and analytical approach, and on the
interview as its tool. It was concluded that the institution has many programs and
good configuration in the field of information technology. It also provides many
devices and equipment for information and communication technology, and it also
carries out good and rational management. For its supply chain, there is integration
between the departments specialized in supply, and the four departments rely on
information and communication technology to conduct their work effectively.
Keywords: Information and communication technology, supply chain
management.
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