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abstract

This study aims to shed light on health distribution policy, which
works to provide healthcare services fairly and equally to all patients.
This policy includes distributing healthcare resources to achieve patient
satisfaction, and the role of health distribution is to improve healthcare
services within hospitals. To achieve the goals of this study, we
examined the case of the 60-bed public hospital institution in Berriane
The study concluded that the institution adopts a health distribution
policy to improve service and provide adequate care to patients despite
the difficulties and challenges it faces. Patient satisfaction remains a

priority for hospital staff.

Keywords: Health distribution policy - healthcare services - patient
satisfaction - improving healthcare service - distribution of healthcare

resources.
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