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Islamic personal religiosity as a Moderator of job strain and Employee’s well-
being: The case of Malaysian Academic and Administrative staff

Abstract

Research on job strain and the effects of religiosity on employee well-
being Is a topic gaining increased interest. Although the impact of job
strain has been the subject of immense research wherein there is
Increasing recognition of the religiosity as a moderator of well-being,
little has been done on the Islamic perspective of moderating job
strain. This study examines the moderating effect of Islamic personal

religiosity on the relationship between job stain and employee well-
being In Malaysian UNIVErSITIES..ceeeeeereeeeeeereeeenaeecennnnss

Keywords: Job strain, Islamic religiosity, well-being, job stress, women, employeese



Introduction

Malaysia is a multiracial and multicultural society. Since then, Islam has been the
official religion of the country with a large part are Malays (Muslims), whose
followers make up 61% of the population, but Malaysia’s constitution guarantees
religious freedom for many other faiths. Islamic religiosity and principles have
become the main source of guidance among the Malays. While the basic
principles and practices are as instructed by religion, there are ceremonies
following Malay traditional practices. The most important fundamental practices
followed by the Malays are the performance of the “Pillars of Islam.” The “Pillars
of Islam” are the basic tenets of Islam. Liturgical prayers should be performed
FIVE TIMES AaAllY . eineeiiiiiiiiiiiieiiiiiineeeiienetecennneecccnnnncccennnnes

Job Strain
Workplace stress or job strain has become a major concern because of its

potential impacts on worker well-being and performance (Sein & Howteerakul,
2010). The negative effects of job strain upon an employees can manifest in many
forms. This contributes to the difficulty and complexity of the problem and ways
it can be analysed and addressed on an organizational level. Job strain refers to
the interaction between job demands and Job decCiSioN....ccceveeeeiiineiiiinnneennnn.



Religiosity

In the last decade, management practitioners and researchers have shown
Increasing interest in spirituality and religiosity at the workplace (Cavanagh,
1999). In this interest, religion and spirituality have become important areas of
research among social scientists due to their popularity as coping mechanisms
(Brigid, 2010). ceceeeeeeiiieeeeeeeneeeeenenneceecnssccessnsscccssnnscccannnsees

Methods

Participants and procedure

One hundred and seventeen (117) Muslim academic and administrative staffs
were randomly selected from Malaysian universities such as the University of
Malaya (UM), National University of Malaysia (UKM), Putra University (UPM),
and University Utara Malaysia (UUM). The gender distribution was 54 male and
63 female. Their ages ranged from 21 to 60 years. Most of the respondents were
Malay (76.990), ceveeereerreeernneeeeennneeccnnnn.

Measures

Job Strain Questionnaire (JSQ): The job strain questionnaire was developed by
Shailendra Singh (1989). It is a fourteen items questionnaire consisting of both
positively and negatively Keyed ItemMS.....eeeeiiieiiiiieneeeeeirneeeecenneeccannees



Results

*P<.05. *P<.01 Table 2: Correlations between job strain, well-being, and religiosity

Table 2 shows that there is a positive significant correlation between job strain
and well-being (r=.202, p=.000<0.01). Therefore, there is a moderate negative
significant correlation of job strain with religiosity (r= -.142, p=.000<0.001),
beliefs (r=-.149, p=.000<0.001), extrinsic religiosity (r=-.191, p=.000<0.001), and
intrinsic religiosity (r= -.208, p=.000<0.001). There is a positive correlation
between well-being and both religiosity (r=.171, p=.000<0.001)...cceeeteeeeeeeananenn.



Discussion

The purpose of this study is to examine the moderating effect of personal
religiosity on the relationship between job strain and employee well-being. This
research found that religiosity was negatively associated with job strain and
positively related to well-being. Furthermore, those who had more religiosity
would experience greater well-being and reduced levels of stress and strain........

Previous studies on religiosity stated that greater religiosity is associated with
better psychological well-being. For example, Francis and Kaldor (2002), in a
random sample of 997 Australian adults demonstrated a positive association
between psychological well-being and three indices of Christian belief and
practice. Similar results were reached in a study in Algeria as an Islamic country
by Tiliouine et al. (2009) with a sample of 2909 participants. The study founds a
strong positive relationship between subjective well-being and Islamic
LRl g0 Y et eeieeeeeenrneeeeeenneeeeeeannececessnneccessnnsscessnnssecsssnnscecssnnsscesnnnnseennns



Conclusion

The present study shows, however, that effects of job strain (i.e., workload, long
working hours, work overload, irregular work schedule, number of children and
their ages, and time spent with family activities) are considered as sources of job
stress and strain that might influence the well-being of academic and

AOdMINISTEATIVE STAT . et iiriitieireeeereeeeseecssecessocssesessessssessssssssssssssansossnses

Limitations

................... The contribution of this study focused on personal religiosity, then
for future research suggests for providing empirical studies and evidence on social
support and do not isolate family and community support and could also enhance

the understanding of how to implement the personal religiosity in life. ...............
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