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Abstract

This study aims to identify the impact of organizational culture on the application of
e-management to improve the quality of banking services among employees of the
Regional Directorate agencies of the Algerian Foreign Bank in the state of Ouargla.
To determine the level of applying e-administration and the level of differences
among the sample individuals, we used the questionnaire as a tool for compiling
statistical data from the studied community, distributing (88) questionnaires to
workers distributed to the eight agencies and using the statistical program SPSS v.22
to process data.

Through the above, the study’s findings include the following:

The level of application of e-management and the quality of banking services
Is high in the Regional Directorate agencies of the Algerian Foreign Bank in
the state of Ouargla from the point of view of its employees.

The application of e-management and the quality of banking services have a
strong direct relationship in the Regional Directorate agencies of the Algerian
Foreign Bank in the state of Ouargla.

Organizational culture does not affect the improvement of the quality of
banking services through the application of e-management in the agencies
studied.

There are no statistically significant differences between the sample’s answers
about organizational culture, e-management, and the quality of banking
services attributable to the variables of the nature of work, level of study,
years of experience, and computer use.

There are statistically significant differences between the sample’s answers
about organizational culture, e-management, and the quality of banking
services attributable to the variables of age and training courses on ICT.

Keywords: organizational culture; e-management; banking services; quality of
services; quality of banking services.
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Reliability Statistics

Cronbach's Alpha

N of ltems

954,

20

: i) die il 05

Valid

odall
Cumulative
Frequency Percent Valid Percent Percent
Valid »£352 59,1 59,1 59,1
<5 36 40,9 40,9 100,0
Total] 88 100,0 100,0
el e jaflas.06
aadl
Cumulative
Frequency Percent Valid Percent Percent
Jils 4 30] 22 25,0 25,0 25,0




——
440 - 31 04 30 34,1 34,1 59,1
450 - 41 04 26 29,5 29,5 88,6
4550 = s<§ 10 11,4 11,4 100,0
Total] 88 100,0 100,0
o) dng ailas 07
Jarll dagh
Cumulative
Frequency Percent Valid Percent Percent
Valid <ab o4 59 67,0 67,0 67,0
i o £ 15 17,0 17,0 84,1
dalas us £10 11,4 11,4 95,5
S K 1,1 1,1 96,6
Sl Al alsd 3 3,4 34 100,0
Total] 88 100,0 100,0
g ) (6 pranal) jatliat. 08
Al (s giaaall
Cumulative
Frequency Percent Valid Percent Percent
Valid — Jilé 556 5 5,7 57 57
e (S asl 14 15,9 15,9 21,6
oibad 53 60,2 60,2 81,8
e il 16 18,2 18,2 100,0
Total 88 100,0 100,0
18,0l Ol g o L) u.a.ﬂqp:'-.()9
PRI
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 Jilé o i 22 25,0 25,0 25,0
S5 10 o - 6 010 23 26,1 26,1 51,1
L 15 - @l5i 10 e 23 26,1 26,1 77,3
4w 15 e 20 22,7 22,7 100,0
Total 88 100,0 100,0
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Sigzasll g Jaladl)
Cumulative
Frequency Percent Valid Percent Percent

Valid L sl 32 36,4 36,4 36,4

e 56 63,6 63,6 100,0

Total 88 100,0 100,0

1Ll y Sl ghas Lor o) 2S5 2y 35 il 93 o i) ailia. 11
JaiV) g cila gl L ol 5385 Ay a5 <l g0
Cumulative
Frequency Percent Valid Percent Percent

\Valid pxd 51 58,0 58,0 58,0

Y 37 42,0 42,0 100,0

Total 88 100,0 100,0
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Jaall oSl Alaly il s A ClSaly

N Valid 88 88 88 88

Missing 0 0 0 0
[Mean 4,07 4,09 4,15 3,36
Std. Deviation ,932 ,705 ,904 1,323
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Valid

Missing

Mean

Std. Deviation

,932

,705

,904

1,323
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Statistics

A e il s

claallay s e w3 Jle G elull | Gan dueall (Al | 348 o i) ading
A5 pall A g Y Jand) Jsy Las L g i) 4iless Alalal) Jesll
N Valid 88 88 88 88
Missing 0 0 0 0
Mean 3,90 3,45 3,83 3,93
Std. Deviation ,983 1,193 ,962 ,785
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Statistics
Lo Sl gal | il sall 23 iy | 02 5¢n 3 i) Jalad [ ol il iy
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N Valid 88 88 88 88
Missing 0 0 0 0
Mean 3,58 3,49 3,66 3,27
Std. Deviation 1,101 1,093 ,981 1,191
:Zg.»f.u\ A @\JJ\ el gsjl._.ad\ d\fd\j C)Lk-«'}:ﬂ.16
Statistics
Sl i ga el Aill 210 ppansll [ 5 ana il iy | lil) o AN ppansil
elaall 3 43UV Culia s Gulils Apaall L 5l i<l Guia s (Bulile
N Valid 88 88 88 88
Missing 0 0 0 0
[Mean 4,10 3,60 3,61 3,40
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Std. Deviation

,910

1,344

1,290

1,344
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Statistics
Aty il Cala g o 3 bl sty ) gy | i) s o g
il sl Alle A& ) Jasy Saiuls cileasl) O ledd i e
2aa4ll e Ciyh e 433l sUasl

N Valid 88 88 88 88
Missing 0 0 0 0
IMean 4,20 3,80 3,85 3,92
Std. Deviation ,790 ,899 ,941 ,985
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Statistics
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Jaeal) cilalyial Jaee 0S5 Lala Lalaial e Slaall CHDRE R, D |
IN Valid 88 88 88 88
Missing 0 0 0 0
[Mean 4,06 3,82 3,92 3,76
Std. Deviation ,987 ,904 ,950 1,083
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Statistics
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N Valid 88 86 88 88
Missing 0 2 0 0
[Mean 4,05 4,08 3,97 3,85
Std. Deviation ,934 770 ,915 1,012
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SBT EMT
SBT Pearson Correlation 1 ,690™
Sig. (2-tailed) ,000
N 88 88
[EMT Pearson Correlation ,690™ 1
Sig. (2-tailed) ,000
N 88 88

**_ Correlation is significant at the 0.01 level (2-tailed).

ragalazell g 355 2SO0 6ol B3 U) Julen 21

Correlations

EMT SAT
[EMT Pearson Correlation 1 ,640™
Sig. (2-tailed) ,000
N 88 88
SAT Pearson Correlation ,640™ 1
Sig. (2-tailed) ,000
N 88 88

**_ Correlation is significant at the 0.01 level (2-tailed).

tabladl y 459 2SI 5 o) e B3 U falne. 22

Correlations

EMT SAT
[EMT Pearson Correlation 1 ,640™
Sig. (2-tailed) ,000
N 88 88
SAT Pearson Correlation ,640™ 1
Sig. (2-tailed) ,000
N 88 88

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

EMT SCT
[EMT Pearson Correlation 1 697"
Sig. (2-tailed) ,000
N 88 88




SCT Pearson Correlation 697" 1
Sig. (2-tailed) ,000
N 88 88

** Correlation is significant at the 0.01 level (2-tailed).

:0LaUl g 35 5 2SIV 5ol e B3 JUY Jalne. 23

EMT SET
[EMT Pearson Correlation 1 ,568™
Sig. (2-tailed) ,000
N 88 88
SET Pearson Correlation 568" 1
Sig. (2-tailed) ,000
N 88 88

**_ Correlation is significant at the 0.01 level (2-tailed).

1S Sledsd) 85 4o 9 5 9 ,SIU 305U g duafaud) ) o DU B yinan. 24

Correlations

EMT CAT QSBT

[EMT Pearson Correlation 1 ,635™ 722"

Sig. (2-tailed) ,000 ,000

N 88 88 88
CAT Pearson Correlation ,635" 1 507"

Sig. (2-tailed) ,000 ,000

N 88 88 88
QSBT  Pearson Correlation 7227 507" 1

Sig. (2-tailed) ,000 ,000

N 88 88 88

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary and Parameter Estimates

Dependent Variable: EMT

Model Summan Parameter Estimates
Eqguation R Square F dfl df2 Sig. Constant bl
ILinear ,403 58,067 1 86 ,000 2,302 A44

The independent variable is CAT.



Model Summary®

Adjusted R Std. Error of the
IModel R R Square Square Estimate
1 , 7252 ,526 ,515 ,51253
a. Predictors: (Constant), CAT, EMT
b. Dependent Variable: QSBT
ANOVA?

IModeI Sum of Squares df Mean Square F Sig.
1 Regression 24,761 2 12,380 47,130 ,000°

Residual 22,328 85 ,263

Total 47,089 87

a. Dependent Variable: QSBT
b. Predictors: (Constant), CAT, EMT

W‘ oledsl Sbjz-J Z._.;JJ:QU\ 3)‘39‘} W‘ RV ) LLJ)U\ 33).2.4'025

Correlations

EMT QSBT CBT
[EMT Pearson Correlation 1 722" ,605™
Sig. (2-tailed) ,000 ,000
N 88 88 88
QSBT  Pearson Correlation 7227 1 434”
Sig. (2-tailed) ,000 ,000
N 88 88 88
CBT Pearson Correlation ,605™ 434" 1
Sig. (2-tailed) ,000 ,000
N 88 88 88
**_Correlation is significant at the 0.01 level (2-tailed).
Coefficients?
Unstandardized Standardized
Coefficients Coefficients Correlations
IModel B Std. Error Beta t Sig.  |Zero-order | Partial Part
1 (Constant) ,838 ,337 2,488 ,015
EMT ,809 ,105 , 725 7,697 ,000 122 ,641 577
CBT -,004 ,096 -,004 -,043 ,966 434 -,005 -,003
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a. Dependent Variable: QSBT

S bl 85 g g g SIUN 81l g Luadiis)) olizadd) B3 V) 26 4inan. 26

Model Summary®

Std. Error of the
[Model R R Square Adjusted R Square Estimate

1 , 7552 ,570 ,560 ,48781

a. Predictors: (Constant), CCT, EMT
b. Dependent Variable: QSBT

S Sladsdl 85 g g 2 g 2SIV 81l g adazdl 1ol o Do U1 3 gduan. 27

Coefficients?

Standardize
Unstandardized d
Coefficients Coefficients Correlations
Zero-
IModel B Std. Error Beta t Sig. order Partial | Part
1 (Constan
) 473 ,325 1,456 ,149
t
EMT ,587 ,106 526 | 5,518 ,000 722 514 ,392
CCT ,316 ,102 296 | 3,102 ,003 ,645 ,319 221
a. Dependent Variable: QSBT
Correlations
EMT QSBT CCT
IEMT Pearson Correlation 1 7227 ,666™
Sig. (2-tailed) ,000 ,000
N 88 88 88
QSBT Pearson Correlation 7227 1 ,645"
Sig. (2-tailed) ,000 ,000
N 88 88 88
CCT Pearson Correlation ,666"™ ,645" 1
Sig. (2-tailed) ,000 ,000
N 88 88 88

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

EMT QSBT CDT

[EMT Pearson Correlation 1 722" 7217

Sig. (2-tailed) ,000 ,000

N 88 88 88
QSBT  Pearson Correlation 722" 1 617"

Sig. (2-tailed) ,000 ,000

N 88 88 88
CDT Pearson Correlation 7217 617" 1

Sig. (2-tailed) ,000 ,000

N 88 88 88

**_ Correlation is significant at the 0.01 level (2-tailed).

Model Summary®

Std. Error
Mod R Adjusted of the
el R [Square |R Square | Estimate
1 ,7362 ,541 ,531 ,560410

a. Predictors: (Constant), CDT, EMT
b. Dependent Variable: QSBT
Coefficients?

Standardiz
ed
Unstandardized  |Coefficient
Coefficients S Correlations
Zero-
IModel B Std. Error Beta t Sig. order |Partial | Part
1 (Consta
) ,632 ,331 1,910| ,059
EMT ,645 ,118 ,577| 5,448 ,000 122 ,509 ,400
CDT ,216 ,114 ,201( 1,898 ,061 ,617 ,202 ,139

a. Dependent Variable: QSBT
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Correlations

EMT QSBT CULT

[EMT Pearson Correlation 1 7227 ,780"

Sig. (2-tailed) ,000 ,000

N 88 88 88
QSBT  Pearson Correlation 7227 1 ,651"

Sig. (2-tailed) ,000 ,000

N 88 88 88
CULT  Pearson Correlation ,780™ ,651™ 1

Sig. (2-tailed) ,000 ,000

N 88 88 88

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary®

Adjusted R Std. Error of the
IModel R R Square Square Estimate
1 ,7362 ,542 ,531 ,50398
a. Predictors: (Constant), CULT, EMT
b. Dependent Variable: QSBT
Coefficients?
Standardiz
ed
Unstandardized  |Coefficient
Coefficients S Correlations
Zero-
IModel B Std. Error Beta t Sig. order [Partial | Part
1 (Consta
) ,636 ,330 1,927 ,057
EMT ,611 ,131 547 | 4,662 ,000 122 451 ,342
CULT ,259 ,136 ,224 1 1,910] ,060 ,651| ,203| ,140

a. Dependent Variable: QSBT




Group Statistics
i) N Mean Std. Deviation Std. Error Mean
CULT 36 3,7674 ,56292 ,09382
B 52 3,4904 ,66564 ,09231
QSBT 36 3,9493 ,61187 ,10198
S 52 3,8173 ,81185 ,11258
IEMT i 36 3,9271 ,53796 ,08966
RS 52 3,6563 , 71535 ,09920
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper  [Minimu [Maxim
N Mean |Deviation | Error Bound Bound m um
CUL 30 Jia au. 22 13,6477 ,53017 {,11303 3,4127 3,8828 2,81 4,31
T 310
) 30 |3,4958 ,70020 [,12784 3,2344 3,7573 2,25 4,63
4. 40
-41 e
i 26 [3,8317 ,63363 (,12427 3,5758 4,0877 2,56 4,88
. 50
50 o S
i 10 13,2375 ,48034 (,15190 2,8939 3,5811 2,81 4,31
Qi
Total 88 [3,6037 ,63716 |,06792 3,4687 3,7387 2,25 4,88
QSB 30 Jils 4 22 13,7853 ,59449 (,12675 3,5217 4,0489 2,10 4,90
T -31
) 30 [3,6900 ,96619 (,17640 3,3292 4,0508 1,80 5,00
.40
-41 e
i 26 [4,2058 ,48028 [,09419 4,0118 4,3998 3,40 5,00
. 50
50 o S
i 10 13,7350 ,53596 (,16948 3,3516 41184 2,25 4,10
A
Total 88 13,8713 , 73570 (,07843 3,7154 4,0272 1,80 5,00
|EMT 30 Jils au 22 13,7102 ,66607 |,14201 3,4149 4,0055 2,56 4,63

a7 )
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:14: 30 13,7750 ,65047 |,11876 3,6321 4,0179 2,81 4,81
-4 o
3550 26 [4,0144 ,58532 (,11479 3,7780 4,2508 2,69 5,00
50 0 Sl
. 10 13,2250 ,58050 (,18357 2,8097 3,6403 2,63 4,13
Total 88 13,7670 ,65904 [,07025 3,6274 3,9067| 2,56| 5,00
ANOVA
Sum of Squares df Mean Square F Sig.
CULT Between Groups 3,085 3 1,028 2,679 ,052
Within Groups 32,235 84 ,384
Total 35,319 87
QSBT  Between Groups 4,243 3 1,414 2,773 ,046
Within Groups 42,846 84 ,510
Total 47,089 87
[EMT Between Groups 4,602 3 1,534 3,883 ,012
Within Groups 33,185 84 ,395
Total 37,787 87
s el 31
ANOVA
Sum of Squares df Mean Square F Sig.
CULT Between Groups ,390 3 , 130 313 ,816
Within Groups 34,929 84 416
Total 35,319 87
QSBT Between Groups ,591 3 ,197 ,356 , 785
Within Groups 46,498 84 ,554
Total 47,089 87
[EMT Between Groups ,250 3 ,083 ,187 ,905
Within Groups 37,537 84 447
Total 37,787 87
8 o) Ol g1 32
ANOVA



Sum of Squares df Mean Square F Sig.
CULT Between Groups 1,071 3 357 ,876 ,457
Within Groups 34,248 84 ,408
Total 35,319 87
QSBT Between Groups 2,841 3 ,947 1,798 , 154
Within Groups 44,248 84 527
Total 47,089 87
[EMT Between Groups 443 3 ,148 ,332 ,802
Within Groups 37,343 84 ,445
Total 37,787 87
ANOVA
Sum of Squares df Mean Square F Sig.
CULT Between Groups ,012 1 ,012 ,029 ,865
Within Groups 35,307 86 411
Total 35,319 87
QSBT Between Groups ,183 1 ,183 ,336 ,564
Within Groups 46,906 86 ,545
Total 47,089 87
[EMT Between Groups ,231 1 ,231 ,530 ,469
Within Groups 37,556 86 437
Total 37,787 87

[ 247 |)
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Ay 5
ANOVA
Sum of Squares df Mean Square F Sig.
CULT Between Groups 7,610 1 7,610 23,618 ,000
Within Groups 27,710 86 322
Total 35,319 87
QSBT  Between Groups 6,426 1 6,426 13,592 ,000
Within Groups 40,663 86 473
Total 47,089 87
[EMT Between Groups 4,965 1 4,965 13,009 ,001
Within Groups 32,822 86 ,382
Total 37,787 87
03 sl
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