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Abstract:

This study aims to identify the impact of viral marketing on the Algerian consumer behavior using
a sample of social media users, by highlighting the importance of using this technique or concept in the
Algerian companies via their electronic websites, And the extent of the study sample's awareness of its
various tools and its effect on making its purchasing decision , considering it as one of the most important
and effective promotional tool, and identifying its impact on the Algerian consumer behavior.

To achieve the objectives of the study, we used the descriptive and analytical approach, whereby
an electronic questionnaire was designed as a research tool to collect the necessary data, We relied on
axes that included both variables of the study, and they were distributed electronically on the sample of
the study through various social media sites, whose number reached (531) individuals.

And after analyzing the data using the SPSS statistical analysis program and using a set of statistical
methods, the most important of which are: ANOVA One-Way, the arithmetic mean, standard deviation,
and the One Sample T Test to test the hypotheses of the study.

Where the results of the study showed the validity of the study hypotheses, that is, there is a statistically
significant perception of the viral marketing tools by the study sample, and also there is an effect of the
fact that these tools are alerted to the behavior of the Algerian consumer using the components of trends
according to the AIDA model about the Algerian Renault SYMBOL car product from the point of view. The
study sample, and the presence of a statistically significant high level of influence of the viral boycott
campaign against the Algerian Renault SYMBOL car "Let it stand" against the taking of its buying behavior
by the Algerian consumer from the point of view of social media users.

Accordingly, the study concluded a set of recommendations; the most notable one was that the
Algerian companies should invest effectively in viral marketing by suing its tools in order to promote their
goods and services, and employing it as an excellent promotional tool, so they should adopt this technique
through their social media pages, and following up carefully all the consumers' comments and handling it
seriously as an equivalent of consumer marketing research study.

Key words: Viral marketing, Algerian consumer Behavior, advertising message, social media, electronic

websites, customers.
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