L h)le Al
o) pyley dgylonilly 350N pglall 4187

red Adlag 335 2 pauaril)
3}&}“ $29) L,JU:J\ AU.G! o

:0lgimy

gl Y et (3 Gygad) 33 e
g3l Ll

L)y “ALFA PIPE Y aslea) aubyll dw bty 4ilie 2y
(2014-2010y 354

‘;q,:\ff Snle 830gs llaze JLaSauY dakin 55T

2016/05/25:pls; cperly iy

aaludl a8 2l pLf
(A dralor — ol Blul) de (5505, 445Ul
(WI3)8 dralor — 512 3lul) dedd e (g)ltg. [ eSTUI
(Al2)le dmalor — Sdsluwe 33l ) B9 58 [E3LYI
(@I dralor —dslins 3lanl ) ol ds ol [ 32y

2016 /2015 : araldf 2







{ O

§

A ey 8l lly £y ) Mn los 38 (suta]
e 3 b JUT Bl ool 1t (3f gl Jorl oo ooty B (3 (g 23S 0 )
e R e R S YL WV R FEX R R C P
JH byl ¢ slio ¢ Jals 1 o3l )
B3gnany p o1 Qlely 2 all de cmipe a2 3] )
Vb Syl g 2 2oy dly
$299 Ah) Al ) 8Yly oY)
Spaz Anivy Nyl doudo Bylior ¢ Bagmame QLT ()5 Sl
2016 2015 aus> gl 330,09 3345 b 430 2w 3lb JS7 )
ekt (AN @ladly 2o ) Fptzie SMley Jlas JS7 )

i



44

Aib oY ST oY (lly ¢ Janll a5 3 sby s b
ol 1a LAY saeludl oy J 0B e ST AL OBl Joiy S ol pusf
wodlaiy ciy Lde Jouy ) dped ds (gylotg STl 3,20 3Ll ST el
sl 1T e opu0 0IS)
o Ll 3 iladly lgamsd! e 38 5l 330 U
oJ el o ibar iblll de (Sl Gpao- sd Sy e (slie Sl
ol g AT LI 3wl 43 dalt gl pple o oy )
Blab daalt el pole LS @Il JS Yy
Nganss Jorl pr 8,STM 0 3l 3 (3 lggor ) A23LN 2k clael Y
@in e AUl ST ey sueludl g § 1l U1 W5 JS7 )
J pBtelan e sl oY 2elis duwin Jlee JS7 )
d Gdslon o s Y el lodss 85 slaw Ol Y1 Sal LS

i ol damy on Belilly Ogall a0 JST) Sty e STE OlzaY sty

=

i



!daa'-.u-l

Aoyl odn OF 3 ¢ 3LVl A gl gl eV (nd 3 isedl GBI 593 B U] Bl ll odn 202
By g 3V el (3 bl Sloy 23laBY) gl 3 sl BA @ psk U)ol e e fow
By ¢ 23Las¥l Slawsall 28 w3 ALFA PIPE wigfld o) s avge o aulll) ods cib
929 Slpaly CIlul e Jlanzaly i) JUE F¢ Buhlll desy 31317 0LtV plisizals hol gl o Uotazsl
S Loy & Slslald OF e aulll b clog ) bl ool clf 05y 2t )) IK2Y1 e YL 2o L
S Ol Lblal sl sy Ly el Y1y SULAYI otS) i)l Slbesll Ja (3 o8l 0085 (3 Rugeed
Adged) OlomdlinYly dledl B e Rdsed dleal) SUSL fa Wl e 335 e Jan sed
OF eS¢ nwgold 2 SV 522 ol o Gdigndl B lsYly olowdl 22 by sl omsibly sl Cislloglly
335 ] gl (538 Moy Beged) Aladlly 5:US) il IV o gl oY) (ed @ omliy g 01
a3 3iby Jnds ) Gl Slogd) r dogett @B eV Gy ¢ Bl o 5305 UL 3% My LSl oYy
Agblaal iy gl Wil gty (et e LS ISCas Bigll Aol ltomand) e 3l W A shl g
By gl b ¢ B gendl) 3T g 65T ¢ getl) 385 dladll LIS

Summary :

This study aims to find out the role of the marketing audit to improve marketing
performance in the economic organization ;and this study is working to examine the role
Player by the marketing auditor in the economic organization and his participation in the
improvement of the marketing performance .This study has been applied on enterprise of
Spiral pipe manufacturing ALFA PIPE in Ghardaia as an example of economic enterprises
.we used the description by using questionnaire as a tool for study and analysis the result
by using Manny tools and methods which Leads us answer for the principle problematic
and the results explained that the information provided by the marketing auditor in his
report participates in adjust the operation of marketing and revealed the mistakes and its
causes and give solution to treat it. The marketing auditor audited the effectiveness of the
marketing operation from marketing environnement and the marketing strategies and
marketing functions and mix marketing and way organization out put to get marketing aims
to the Enterprise .The marketing audit involves in the improvement of the marketing
performance through marketing efficiency and marketing effective as a result the number
of client increase which to increase of sales .Finally ,It has been providing a range of
recommendations aimed at effectiving the marketing audit function in accordance with
modern requirement of his profession which can improve the level of the marketing
performance and achieve its goals

Keywords : :marketing audit ,marketing performance ; marketing efficience, marketing
effective.
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ISO9001 : 2008

Certificate of Registration

APIQR REGISTRATION NUMBER

0213

This certifies that the quality managemenl system of

ALFAPIPE TUBERIE DE GHARDAIA
BP 78
Zone Industrielle de Bounoura
Ghardaia, Algeria

bas been assessed by the American Pefrolenm Institute Ouality Registrar (APIQR”®) and
Jound it to be in conformance with the jollowing standard:

ISO 9001:2008
The scope of this registration and the approved qualily management systent appiies to the
Manufacture, Coating and Lining of Line Pipe

APIOR™ approves the ovganization's justificatlon for excluding:
/! 8

Section 7.3, Design and Development

Effective Date: July 14, 2011
- Expiration Date: July 14, 2014

Registered Since: January 2, 2001 ) Q YLAL- M

Veanager of Operations, APIOR
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T 1 " ul.4 s megrding e wage o (s oot an s " b evparc e ot . be obtdoid by conmieg e |
Aorangrvaced for {nadt, s rod sepanohan Thes o s bus I L I T O S R L R L T g LT T ™
aniersea Vikernn :
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SPSSaslaYI pidl iy wlom2  1(05) ply Galal

il
Cumulative
Frequency Percent Valid Percent Percent
Valid BN 37 90,2 90,2 90,2
Sl 4 9,8 9,8 100,0
Total 41 100,0 100,0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid — &w30 o g 6 14,6 14,6 14,6
48w 40 N 30 o 18 43,9 43,9 58,5
L 50 M 410 11 26,8 26,8 85,4
L 51 ¢ sl 6 14,6 14,6 100,0
Total 41 100,0 100,0
(alad) Ja 5all
Cumulative
Frequency Percent Valid Percent Percent
Valid s o B 3 7,3 7,3 7,3
i 14 34,1 34,1 41,5
=l 21 51,2 51,2 92,7
A clilgd 3 7.3 7.3 100,0
Total 41 100,0 100,0
i gl panall
Cumulative
Frequency Percent Valid Percent Percent
Valid lga Jale 8 19,5 19,5 19,5
Sl 17 41,5 41,5 61,0
S M Jale 14 34,1 34,1 95,1
dalas Guy 2 4,9 4,9 100,0
Total 41 100,0 100,0
3l &l g
Cumulative
Frequency Percent Valid Percent Percent
Valid | lgius o dil] 7 17,1 17,1 17,1
Qlsiu]0 M5 e-| 21 51,2 51,2 68,3
Slsia 10 0 SST] 13 31,7 31,7 100,0
Total | 41 100,0 100,0




Descriptive Statistics
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Descriptive Statistics

N Mean Std. Deviation

T gally Ay gl 21531 41 4,3902 ,36249

claiia phg e daaall Lo 41 4,6585 ,48009
ALY i ya A gllaal) 3agaldl el

oo o o1 ) o gl Jlanian) 41 4,3902 54213
pald s ol 3l g Jalalf

Adlatall JSUEL) Asgall gellas 41 4,3659 ,53647
L ORGY g glsdy

(ol gad Ay 585 )5 93 Asnagal) 5 41 3,9756 ,65145
3 g a8 ety Lay (33 gl
agdilly gUEY) e

38 gl Lgan By 3 A sl s 41 4,1220 ,50966
Saaa £ g b iy

o Lglatiia A0 iy dwcgal) a i 41 3,9756 , 712415
Cudlial) Ciladia

Al A gaadd) 5 g Awiagall o g 41 4,0732 ,60788
Clagaal) Bk 31 g Al Aplany AL

4l G geiil) gy wnuzall g5 41 4,0732 56525
Lgsha sia olad) Gl Jladi 393,
L g ohai g gl

i) Q8 e A sall Jand 41 4,1220 ,45799
CSaa a ouaY LY Bal g

Valid N (listwise) 41
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Descriptive Statistics

N Mean Std. Deviation

Ol (B (A gull) (3RS 9 41 4,4390 42124
i gally By gl 21890

B3l (B (R guall) (B8 aALuy 41 4,5366 ,59572
Awgall

3L (B (A gudl) (3B abluy 41 4,3902 ,70278
L pall 46 guud) L)

Baby) (b (R geall) (380 A luay 41 4,0488 ,77302
L zall cilazza gaiy

Opmand (b by By gl (381) 41 4,1463 57276
O3l el 405

g B ablay i gaddl) 3830 41 4,1463 57276
Gaseal) Aili g jaed dalal) ) guall

il b Ay ) (3810 abluy 41 4,1707 ,54325
Gyl (RS

QI a8 ga (B gl (G20l RIS 41 4,6341 ,48765
uaial) B gl B Rl

pasi B (R gaull) (3810 aALay 41 4,2683 ,59264
L gally Ay gl Aalpaad)

il 55 Ly (B gl anid a gy 41 4,3415 ,48009
0 (B B39 gl () gautl) (G2l

Valid N (listwise) 41
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Descriptive Statistics

N Mean Std. Deviation

Rl BB Gkt il gra 41 3,6707 74674
A pally

b sl (B0al) AL a2 41 3,4878 74572

ila glaall apas b ABEE) ase 41 3,7805 57062
@l Jas (e (Bl Ay gl
hasul

Gl g Llal) 3 10Y) £ pae 41 3,8780 45799
(o gl (3B0al)

Aualal) Ay gsal) cilland) 408 41 4,0000 54772
Oy guall) GBaally

GG LY Llal) 51 o5 a2 41 3,8049 ,64107
hasul

Omaadia By ool (pibie aga g ae 41 3,8537 ,98896
A zally

Valid N (listwise) 41

5 S Jalaa

Reliability Statistics

Cronbach's

Alpha N of Items

,854 37




O Bl Y Jalas

Correlations

el 3Bl 50
G} gadal saa Ghisadll o) [ adal) i clBga | sl Gpead B
A gally (58 gl A pally s gl gy guall) | Asnn pally (g gl
hisadll 383l gudi gaa  Pearson Correlation 1 323 446" 329"
L gally Sig. (2-tailed) ,039 ,004 ,036
N 41 41 41 41
duzally (Bysuil) 5188)  Pearson Correlation 323" 1 ;302 323"
Sig. (2-tailed) ,039 ,055 ,039
N 41 41 41 41
gl @hal) gkt clbgea  Pearson Correlation 446" ,302 1 074
A pally Sig. (2-tailed) ,004 ,055 ,647
N 41 41 41 41
1Y) Cpeand B Bygudll 3803 590 Pearson Correlation 329" 323" 074 1
Asngally By gl Sig. (2-tailed) ,036 ,039 647
N 41 41 41 41
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
3
ANOVA®
Model | Sum of Squares Df Mean Square F Sig.
1 Regression| ,482 1 482 4,539 ,039%
Residual | 4,140 39 ,106
Total | 4,622 40

A sally Al £181a, Predictors: (Constant),
Awnpally & gudl) 38530 (b s0b, Dependent Variable:




S

Correlations

Raguil oY) slaal)
A 3ally

A gally By gutl 51851 Pearson Correlation 1,000 7197
Sig. (2-tailed) ,000

N 41 41
BYEV Pearson Correlation 7197 1,000

Sig. (2-tailed) ,000
N 41 41

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

O (b (B guall) 3B ) o

. X Jskaal)
Lwpally iy o) £159)
Omeand B & gudll 3810 550 Pearson Correlation 1,000 806"
L gally (A sedl) #1431 Sig. (2-tailed) ,000
N 41 41
el Pearson Correlation 806" 1,000
Sig. (2-tailed) ,000
N 41 41
Correlations
el D G e "
Assna gally
(hisadll (3810 gl clB s Pearson Correlation 1,000 806"
Lnigally Sig. (2-tailed) ,000
N 41 41
Jsaall Pearson Correlation 806" 1,000
Sig. (2-tailed) ,000
N 41 41

**_Correlation is significant at the 0.01 level (2-tailed).
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GBa gadal e skl
hased)
A pally
hisadll 383 3udi gaa  Pearson Correlation 1,000 759"
Lnagaly Sig. (2-tailed) ,000
N 41 41
skl Pearson Correlation ,759" 1,000
Sig. (2-tailed) 000
N 41 41

**_Correlation is significant at the 0.01 level (2-tailed).
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