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Abstract

The study aims to identify the role played by marketing operations based on
the knowledge to improve marketing performance, and it is dealt with
operational marketing through clarifying concepts related to the management of
product development, the relationship between the customer and supply chain,
and demonstrate how the work of each department and the extent of its
importance to the overall performance of the institution in general and in
particular marketing performance. So as to achieve the objectives search,
meetings have been done at the level of telecommunications sector in Ghardaia.
And to find out the views of the respondents; a questionnaire has been
distributed to staff at four under study institutions, so that we depend on the
historical method and descriptive analytical approach and methods of
descriptive statistics in order to get a solution to the problematic study. The
study found that marketing operations based on knowledge contributes to the
improved performance Institutions under study where it was noted that there is a
positive impact for the management of customer relations on marketing
performance management. However, product development department does not
have a positive impact because of the difficulty of this product in service
institutions along the lines of productive institutions that have a relationship and
high-impact development.

Key words:

Marketing operations based on knowledge - marketing performance - product
development - customer relations - Supply Chain
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el et s pal) aailly ) ghail) 5 (g paiesal)
Frequency Percent Valid Percent Cumulative
Percent
e G sa B2y 3 3.2 3.2 3.2
o 38 e 5 5.3 5.3 8.5
Valid G 5 49 52.1 52.1 60.6
GAlse B2y 37 394 39.4 100.0
Total 94 100.0 100.0
p 58 Asnngal) ULy Ciladd B Shaa ol (S5 3392 50 (e U
Frequency Percent Valid Percent Cumulative
Percent
i B8 e B2 2 2.1 2.1 2.1
e 38 e 6 6.4 6.4 8.5
Ulas 7 74 7.4 16.0
Valid
G 5 51 54.3 54.3 70.2
GAlse B2 28 29.8 29.8 100.0
Total 94 100.0 100.0
@S0 58 iladd Aowgal) §\.\g¥\ Jokillg alal) I
Frequency Percent Valid Percent Cumulative
Percent
i (B8 e B2 3 3.2 3.2 3.2
o 38 e 8 8.5 8.5 11.7
Valid
Ul 19 20.2 20.2 31.9
G 5 37 39.4 394 71.3




G 5e 325 27 28.7 28.7 100.0
Total 94 100.0 100.0
poil Asngall o530y (A Lgtladd Ciagy galll #liils
Frequency Percent Valid Percent Cumulative
Percent
e (8 5 Ay 1 1.1 1.1 1.1
o (38 e 4 4.3 4.3 5.3
e 13 13.8 13.8 19.1
Valid
G 5 49 52.1 52.1 71.3
G 5 325 27 28.7 28.7 100.0
Total 94 100.0 100.0
Aoty cldbial (3l 93 5 Gl M il Ll ) ghaill g a yead) £ladily agild ) agilad gl g gidally ) shaall
Frequency Percent Valid Percent Cumulative
Percent
o (38 g Ay 7 74 74 7.4
e 3 e 11 11.7 11.7 19.1
e 19 20.2 20.2 394
Valid
G 5 34 36.2 36.2 75.5
G 5 3% 23 245 245 100.0
Total 94 100.0 100.0
£ Awsgall oty Lgilasd Aol W g 00 Ada jay g8l (1a B )98 Wgiba
Frequency Percent Valid Percent Cumulative
Percent
e (38 g Ay 6 6.4 6.4 6.4
o B s 25 26.6 26.6 33.0
e 19 20.2 20.2 53.2
Valid
G 5 38 404 40.4 93.6
G 5e 3% 6 6.4 6.4 100.0
Total 94 100.0 100.0
il A al) fllia Al (8 A Spal) 4y gheal) Asnngall Ciagll gl g
Frequency Percent Valid Percent Cumulative
Percent
(B8 5 BAy 8 8.5 8.5 8.5
Valid e (3 e 11 1.7 11.7 20.2
e 34 36.2 36.2 56.4




G 5 30 31.9 31.9 88.3
G 5 325 11 11.7 11.7 100.0
Total 94 100.0 100.0
Jad (g8 (e jsal) (b3l o Acn 3al) Jhaly Bpand 4 2 50 (Slo Lgiland Al
Frequency Percent Valid Percent Cumulative
Percent
i (38 5 Ay 4 43 43 43
o (38 e 15 16.0 16.0 20.2
Ul 22 234 234 43.6
Valid
G 5 40 42.6 426 86.2
G 5 3% 13 13.8 13.8 100.0
Total 94 100.0 100.0
O Ao gall Lgilasd JSiy aliiia aa cilaliial] 5 AY) (Audliall)
Frequency Percent Valid Percent Cumulative
Percent
o (38 g Ay 6 6.4 6.4 6.4
e 3 e 18 19.1 19.1 25.5
e 19 20.2 20.2 457
Valid
G 5 28 29.8 29.8 75.5
G 5 3% 23 245 245 100.0
Total 94 100.0 100.0
S Ass gal) ladd Bagas Al (iU Coaensi ) lanal agY
Frequency Percent Valid Percent Cumulative
Percent
e (38 g Ay 2 2.1 2.1 2.1
e (38 e 15 16.0 16.0 18.1
e 8 8.5 8.5 26.6
Valid
G 5 41 43.6 43.6 70.2
G 50 3% 28 29.8 29.8 100.0
Total 94 100.0 100.0
SIS A pal) B30 iy L gaa RS (il J1) Sl Jo L) pgra
Frequency Percent Valid Percent Cumulative
Percent
Valid o (38 g By 1 1.1 1.1 1.1




2 Gilse 12 12.8 12.8 13.8
Ul 14 14.9 14.9 28.7
G 5 47 50.0 50.0 78.7
G 5 325 20 21.3 21.3 100.0
Total 94 100.0 100.0
(AL A pal) (il gal) () & grsy AalBY BN B jpaia e ALY (e (g5 Aadil) Ay sal) Asis 3all
Frequency Percent Valid Percent Cumulative
Percent
i (38 5 Ay 9 9.6 9.6 9.6
o (38 e 23 24.5 24.5 34.0
e 19 20.2 20.2 54.3
Valid il se 31 33.0 33.0 87.2
G 5 3% 11 11.7 11.7 98.9
44.00 1 1.1 1.1 100.0
Total 94 100.0 100.0
el laddl) () A palilgadil paibiady Jrad il ¢ 9 g g dsandl lgle Jloaduly
Frequency Percent Valid Percent Cumulative
Percent
o (38 g Ay 3 3.2 3.2 3.2
e 3 e 8 8.5 8.5 11.7
e 12 12.8 12.8 24.5
Valid
G 5 50 53.2 53.2 77.7
G 5e 3% 21 22.3 22.3 100.0
Total 94 100.0 100.0
(gt gl ) Al Clala il £ s L (e Ay Cldgl Basaa
Frequency Percent Valid Percent Cumulative
Percent
e (38 g Ay 4 43 43 43
e (38 e 10 10.6 10.6 14.9
Al 21 22.3 22.3 37.2
Valid
Gl se 42 447 44.7 81.9
G 5 3% 17 18.1 18.1 100.0
Total 94 100.0 100.0




455 A3l O ol AT 8558 il g3l £ 5 gl

Frequency Percent Valid Percent Cumulative
Percent
o G sa 325y 10 10.6 10.6 10.6
e 38 e 23 245 24.5 35.1
e 20 213 21.3 56.4
Valid
Gl se 28 29.8 29.8 86.2
GAlse 825y 13 13.8 13.8 100.0
Total 94 100.0 100.0
(s 5503) Ananagall ) paianly () ) 3l aglarls ah 939 Saaall (b rlad] Lgalge
Frequency Percent Valid Percent Cumulative
Percent
i (B8 e B2 6 6.4 6.4 6.4
o 38 e 19 20.2 20.2 26.6
e 21 223 22.3 48.9
Valid
G 5 32 34.0 34.0 83.0
G 5 B2 16 17.0 17.0 100.0
Total 94 100.0 100.0
AT A 5al) il Adsma Jaat Gl 3 (o s2dlay (8 Wilard JSANL g o) (3R #Y 5)) gl
Frequency Percent Valid Percent Cumulative
Percent
i B8 e B2 12 12.8 12.8 12.8
o 38 e 22 23.4 234 36.2
Ul 25 26.6 26.6 62.8
Valid
G 5 22 23.4 234 86.2
G 50 B2 13 13.8 13.8 100.0
Total 94 100.0 100.0
G A 3al) il gl (8 A L (b3 (8 Lgtlatia
Frequency Percent Valid Percent Cumulative
Percent
i (B8 e B2 6 6.4 6.4 6.4
o 38 e 16 17.0 17.0 234
Ul 28 29.8 29.8 53.2
Valid
G 5 37 39.4 394 92.6
G 5o 325 7 7.4 7.4 100.0
Total 94 100.0 100.0




Al A gall Ly () 92300 aals il Lty A (3 gual) Bl 39 Lgial ) Siina

Frequency Percent Valid Percent Cumulative
Percent
o G sa 325y 8 8.5 8.5 8.5
e 38 e 14 14.9 14.9 23.4
e 10 10.6 10.6 34.0
Valid
Gl se 43 45.7 457 79.8
GAlse 825y 19 20.2 20.2 100.0
Total 94 100.0 100.0
Ciia Awgall gad Jana cilagse JMA < giaad) 5 AN
Frequency Percent Valid Percent Cumulative
Percent
i (B8 e B2 6 6.4 6.4 6.4
o 38 e 5 5.3 5.3 11.7
e 11 11.7 11.7 234
Valid
G 5 45 47.9 47.9 71.3
G 5 B2 27 28.7 28.7 100.0
Total 94 100.0 100.0
i A gall plad B ciladdd) dasiall (il 30 (g cilide il Laa (hay gad Jub A gt
Frequency Percent Valid Percent Cumulative
Percent
i B8 e B2 3 3.2 3.2 3.2
o 38 e 6 6.4 6.4 9.6
Ul 16 17.0 17.0 26.6
Valid
G 5 49 52.1 52.1 78.7
G 50 B2 20 213 21.3 100.0
Total 94 100.0 100.0
i A gall 3305 B Auaad) A8 gud) (p0 IS anais ciladd Basas ALl Luld cilabilally 5 AY)
Frequency Percent Valid Percent Cumulative
Percent
o 38 5e 6 6.4 6.4 6.4
e 21 22.3 22.3 28.7
Valid G s 42 44.7 44.7 734
G 5o 32y 25 26.6 26.6 100.0
Total 94 100.0 100.0




et dwagall ) ey Ao Addlaal) o Lghas 48 g

Frequency Percent Valid Percent Cumulative
Percent
i (38 5 B2y 2 2.1 2.1 2.1
e Gil e 7 7.4 7.4 9.6
Ul 11 11.7 11.7 21.3
Valid
G 5 46 48.9 48.9 70.2
G 5 325 28 29.8 29.8 100.0
Total 94 100.0 100.0
a3 Anncgall (o (B Lda s al dlaea) 53l 3 gy (oA B Lol AS )
Frequency Percent Valid Percent Cumulative
Percent
o (38 g Ay 3 3.2 3.2 3.2
BT RS 5 5.3 5.3 8.5
e 13 13.8 13.8 22.3
Valid
G 5 43 457 457 68.1
G 5 3% 30 31.9 31.9 100.0
Total 94 100.0 100.0
(o A 3al) ) 335 Lgakii e JUA £14Y) ) bl 48 gaul)
Frequency Percent Valid Percent Cumulative
Percent
e (38 g Ay 5 5.3 5.3 5.3
o B s 8 8.5 8.5 13.8
Al 12 12.8 12.8 26.6
Valid
G 5 42 447 447 71.3
G 5e 3% 27 28.7 28.7 100.0
Total 94 100.0 100.0
i, A pall aly )i Adle o150 Lalais] e 51y clidle il 3l
Frequency Percent Valid Percent Cumulative
Percent
(38 g By 6 6.4 6.4 6.4
e (3 e 14 14.9 14.9 21.3
Valid
Al 19 20.2 20.2 415
G 5 39 41.5 41.5 83.0




G 5e 325 16 17.0 17.0 100.0
Total 94 100.0 100.0
o Al Labata) | Alaall Jlo 5301 Mad) ST ga a3l s
Frequency Percent Valid Percent Cumulative
Percent
i (38 5 Ay 6 6.4 6.4 6.4
o (38 e 15 16.0 16.0 22.3
Ul 21 22.3 22.3 44.7
Valid
G 5 35 37.2 37.2 81.9
G 5 325 17 18.1 18.1 100.0
Total 94 100.0 100.0
Alaie | dwapall 518y CBe ¢l 3l ageud A Bal ) axe ol 3
Frequency Percent Valid Percent Cumulative
Percent
o (38 g Ay 3 3.2 3.2 3.2
e 3 e 12 12.8 12.8 16.0
e 19 20.2 20.2 36.2
Valid
G 5 44 46.8 46.8 83.0
G 5 3% 16 17.0 17.0 100.0
Total 94 100.0 100.0
(oot Al ) B el I Al pe cladilall (5 A8 (Ladlial))
Frequency Percent Valid Percent Cumulative
Percent
e (38 g Ay 5 5.3 5.3 5.3
e (38 e 6 6.4 6.4 11.7
e 10 10.6 10.6 22.3
Valid
G 5 55 58.5 58.5 80.9
G 50 3% 18 19.1 19.1 100.0
Total 94 100.0 100.0
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
g sanall .067 94 200" .968 94 .020

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction




Reliability Statistics

Cronbach's Alpha N of Items

724 9

Reliab

ility Statistics

Cronbach's Alpha N of Items

.651 10
Reliability Statistics
Cronbach's Alpha N of Items
.785 10
¢ 401 .088 .077 110 1.152 .252
& 402 .308 .067 438 4.586 .000
a. Dependent Variable: L1102
Coefficient Correlations®
Model & AlI02 & 101
g 402 1.000 -.275-
Correlations
g AI01 -.275- 1.000
! ¢ 02 .004 -.001-
Covariances
g 01 -.001- .006
a. Dependent Variable: L1102
Model Summary”
Model R R Square Adjusted R Std. Error of the Durbin-Watson
Square Estimate
1 481° 231 214 .53245 2.016
a. Predictors: (Constant), ¢ 4102, ¢ 4101
b. Dependent Variable: 102
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.368 .321 7.372 .000
1 g AI01 .088 .077 110 1.152 .252
¢ 402 .308 .067 438 4.586 .000

a. Dependent Variable: ,=«1102
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