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Abstract:
Through this memorandum, we tried to answer the problem raised, which
centered around measuring the impact of organizational culture in improving the
performance of employees for a sample of forty-one employees from the Algerian
Telecom Corporation and Ghardaia Agency, and the study relied on designing a
questionnaire distributed to the sample individuals based on a set of
organizational culture components Of: organizational values, organizational
beliefs, organizational norms, and organizational expectations. SPSS software
has been used. V 26 to study the psychometric properties of the study tool (the
questionnaire) and to estimate some parameters Simple regression. The results
showed that the statements of the axes of the questionnaire were distinguished by
the validity and consistency of what they were designed to measure, which
indicates the quality of the study tool. The results of the evaluation of the outputs
of the simple regression analysis also showed the presence of a positive effect of
statistical significance at the level of (0.05) for each of the organizational values,
organizational norms, organizational expectations in improving The performance
of employees, while there is no statistically significant effect at the level of (0.05)
for organizational beliefs in improving the performance of employees.
Key words: organizational culture, employee performance, Algeria Telecom,
Ghardaia Agency, organizational values, organizational beliefs, organizational
norms, organizational expectations
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COMPUTE x1=MEAN (xal to xab).

EXECUTE.

COMPUTE x2=MEAN (xb6 to xbl0).

EXECUTE.

COMPUTE x3=MEAN (xcll to xcl5).

EXECUTE.

COMPUTE x4=MEAN (xdl16 to xd20).

EXECUTE.

COMPUTE totlXXXX=MEAN (xal to xd20).

EXECUTE.

COMPUTE totalYYY=MEAN (y21 to y30).

EXECUTE.

01: ?BJ dﬂa
(26 Llaal) spss duclaal¥l ashall LilaasV) dajall galiy Cils e (el
SPSS: Statistical Package for the Social Sciences

(Sl plusunly vl (a_g\.wm)@mw\ C_wd\ S @l (e SPSS by ol 2

Descriptive Statistics

N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
S saal) t A all Ay Jaial |44 41 -,705 ,369 1,370 724
) ) saall  cplalalle ) 41 -,438 ,369 1,304 724
Valid N (listwise) 41

Correlations

.(Kurtosis) nb,idly (Skewness)s| %

Ol 39 s¥ Sl BLusY) Buo 72 SPSS sty il 2

Correlations

ECEPE I gl TOTALLL
s pallaylaiiliAalE) Culelalielaf

) sl Rl Apadail) 8L Pearson Correlation 1 562" 970"
Sig. (2-tailed) ,000 ,000
N 41 41 41

G ) gmall 1 plalallelaf Pearson Correlation 562" 1 747"
Sig. (2-tailed) 000 ,000
N 41 41 41

TOTALLL Pearson Correlation 970" 747" 1
Sig. (2-tailed) 000 ,000
N 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).




oLz Cronbach's Alpha (felas ind cns SPSS zily b2

RELIABILITY
/VARIABLES=xal xa2 xa3 xad4 xab5 xb6 xb7 xb8 xb9 xbl0 xcll xcl2 xcl3 xcl4
xclb xdl6 xdl7 xdl8 xdl9
xd20
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 41 100,0

Excluded® 0 ,0

Total 41 100,0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,781 20

RELIABILITY

/VARIABLES=y21 y22 y23 y24 y25 y26 y27 y28 y29 y30
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 41 100,0
Excluded” 0 ,0
Total 41 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

757 10

RELIABILITY
/VARIABLES=xal xa2 xa3 xa4 xab5 xb6 xb7 xb8 xb9 xbl0 xcll xcl2 xcl3 xcl4
xclb5 xdl6 xdl7 xdl8 xdl9
xd20 y21 y22 y23 y24 y25 y26 y27 y28 y29 y30
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.



Reliability Statistics

Cronbach's Alpha N of ltems

,801 30

B! 313Y Fasetd) SULA ot JhEy 28 e SPSS ety oz 2

Frequencies

Statistics
sl oyl bl gisall 3 all Ak

N Valid 41 41 41 41 41

Missing 0 0 0 0 0
Frequency Table

Qi)
Frequency Percent Valid Percent Cumulative
Percent

Valid 83 29 70,7 70,7 70,7

< 12 29,3 29,3 100,0

Total 41 100,0 100,0

Cad)
Frequency Percent Valid Percent Cumulative
Percent

Valid = 30-20 i 11 26,8 26,8 26,8

= 40-31 4 20 48,8 48,8 75,6

0 50-41 A 8 19,5 19,5 95,1

e JS1 50 A 2 4,9 4,9 100,0

Total 41 100,0 100,0

raadl) (5 gimnal)
Frequency Percent Valid Percent Cumulative
Percent

Valid (5 Ll 3 73 7.3 7,3

g5l 11 26,8 26,8 34,1

o=l 24 58,5 58,5 92,7

Llailod 5 3 7,3 7,3 100,0

Total 41 100,0 100,0




5l
Frequency Percent Valid Percent Cumulative
Percent
Valid Oalil 5 <l s 5 12,2 12,2 12,2
5-10 <l s 14 34,1 34,1 46,3
10-15 4 11 26,8 26,8 73,2
Oe ST 15 A 11 26,8 26,8 100,0
Total 41 100,0 100,0
Al ol)
Frequenc Percent Valid Cumulative
Percent Percent
Vali e 11 26,8 26,8 26,8
d Aleai o 9 22,0 22,0 48,8
) 21 51,2 51,2 100,0
Total 41 100,0 100,0

argh) bl 0 01 js0hle Jo Lol 3131 by gl J Mg 2,8SPSS maby ol 2
M}su daaisd) Z\é‘.ﬁﬂ\:wj J.Qj)' S Frns w\.::é - &M\j J\J.‘BSU

DESCRIPTIVES VARIABLES=xal xa?2 xa3 xa4 xab5 x1 xb6 xb7 xb8 xb9 xbl0 x2 xcll
xcl2 xcl3 xcld xcl5 x3
xdl6 xdl7 xdl8 xdl9 xd20 x4 totlXXXX
/STATISTICS=MEAN STDDEV SEMEAN KURTOSIS.

Descriptives

Descriptive Statistics
N Mean Std.
Deviation
Statistic Statistic Std. Statistic
Error

xal 41 3,95 ,148 ,947
xa2 41 4,00 ,110 , 707
xa3 41 3,95 ,144 ,921
xa4 41 2,90 ,187 1,200
xab 41 3,63 ,151 ,968
Js¥land) : dpadaiil) ol 41 3,6878 ,08612 55145
xb6 41 4,00 ,140 ,894
xb7 41 4,29 ,100 ,642
xb8 41 4,17 ,104 ,667
xb9 41 3,37 ,147 ,942
xb10 41 3,12 ,185 1,187




Sllanll : dpaplaiil) Calaiiadll 41 3,7902 ,07713 ,49386
xcll 41 4,12 ,153 ,980
xcl2 41 4,05 ,144 ,921
xcl3 41 3,95 ,156 ,999
xcl4 41 2,56 ,168 1,074
xcl5 41 3,10 ,170 1,091
Callilhaall 3 dpadaiill il e Y) 41 3,5561 ,09253 ,59247
xd16 41 4,22 ,138 ,881
xd17 41 4,12 ,106 ,678
xd18 41 3,85 ,102 ,654
xd19 41 3,66 177 1,132
xd20 41 2,95 ,164 1,048
) Nasl ; dalanl) cilad gl 41 3,7610 ,06922 ,44321
S sl 1 e daril) AE) 41 3,6988 ,06483 ,41510
S

Valid N (listwise) 41

Olwl o0 03 4581 Oljle o dnadl 31,31 OLlrY el Jekdy 2,8SPSS maly ol 2
el s150: Bty B8 (Sgims b 4 Bhaidly 31,35 a gl

DESCRIPTIVES VARIABLES=y21l y22 y23 y24 y25 y26 y27 y28 y29 y30 totalYYY
/STATISTICS=MEAN STDDEV SEMEAN.

Descriptives

Descriptive Statistics
N Mean Std. Deviation
Statistic Statistic Std. Error Statistic

y21 41 4,12 ,112 714
y22 41 3,05 ,164 1,048
y23 41 4,17 ,098 ,629
y24 41 3,71 ,117 ,750
y25 41 4,10 125 ,800
y26 41 4,17 ,110 , 704
y27 41 4,10 ,091 ,583
y28 41 3,61 ,130 ,833
y29 41 3,17 ,156 ,998
y30 41 4,20 ,112 , 715
G ) saall 1 cplalall olaf 41 3,8390 ,04735 ,30321
Valid N (listwise) 41

REGRESSION
/MISSING LISTWISE



/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT (
/NOORIGIN
/DEPENDENT totlXXXX

/METHOD=ENTER totalYYY.

Regression

.10)

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 Sl sl Enter
osns el e Jniilidalay P

a. Dependent Variable: Gl ssall ; galaladicl

b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,562% ,316 ,299 ,25389
a. Predictors: (Constant), 4l saall ; A sallipa dasiliadlal)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,181 1 2,181 18,051 ,000°
Residual 4,712 39 ,121
Total 6,892 40
a. Dependent Variable: il ssall ; galalalle )
b. Predictors: (Constant), Ul sl ; A sallipedamiliadlal)
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 742 ,698 1,064 ,294
sl  SE) eall , 770 ,181 ,562 4,249 ,000

a. Dependent Variable: il sl ; gulalallelaf




REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN
/DEPENDENT totalYYY

/METHOD=ENTER x1.

Regression

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed

1 sl ; Enter

Lnlaitaal”
a. Dependent Variable: Gl ssall ; galaladic )
b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,496° ,246 ,227 ,26659
a. Predictors: (Constant), JsYlaxd! : dadaullegl
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression ,906 1 ,906 12,747 ,001

Residual 2,772 39 ,071

Total 3,678 40

a. Dependent Variable: il ssall : alalalie )

b. Predictors: (Constant), Js¥lasdl ; Luelasilledll




Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,223 974 ,229 ,820
I aall : Apalaill il ,903 253 496 3,570 ,001
a. Dependent Variable: il ssall ; galalalle )
REGRESSTION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT totalYYY
/METHOD=ENTER x2.
Regression
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 SN el Enter
Laaatillyl sin )l
a. Dependent Variable: ¢l ) sl : allallglal
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,246° ,061 ,037 ,29761
a. Predictors: (Constant), illasdl : daailliladies)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 223 1 223 2,520 121°
Residual 3,454 39 ,089
Total 3,678 40
a. Dependent Variable: Gl saall ; ulaladic )
b. Predictors: (Constant), i) ; daasillilaiiall
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 3,266 ,364 8,969 ,000
Sl ,151 ,095 ,246 1,587 ,121
Laadaiillyl e dl)

a. Dependent Variable: Gl sl ; cplaladle )l




REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN (.05
/NOORIGIN

) POUT (.10)

/DEPENDENT totalYYY

/METHOD=ENTER x3.

Regression

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 sl Enter
Lgagalll 1P
a. Dependent Variable: il ssall ; galalalle )
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4162 ,173 ,152 ,27923
a. Predictors: (Constant), calillasl ; Gyedaallil el
ANOVA?
Model Sum of Squares df Mean Square F Sig
1 Regression ,637 1 ,637 8,168 ,00
b
Residual 3,041 39 ,078
Total 3,678 40
a. Dependent Variable: il ssall : galalalic )
b. Predictors: (Constant), calillasl : dyelaallél ,eY)
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,435 1,096 ,39 ,694
7
il ; dpalaiilsl e ) ,813 ,285 416 2,8 ,007
58

a. Dependent Variable: Gl ssall : galalalic )




REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT totalYYY
/METHOD=ENTER x4.

Variables Entered/Removed?
Model Variables Variables Method
Entered Removed

1 & llaadl Enter

dpadanililg )
a. Dependent Variable: ¢l ) sl : galalallglal
b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,659° 434 ,420 ,23097
a. Predictors: (Constant), gl il ; dyadatillilad gl
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 3,412 1 3,412 29,937 ,000°

Residual 4,445 39 114

Total 7,858 40
a. Dependent Variable: Gl saall ; ulaladic )
b. Predictors: (Constant), &l llasd) ; daaalaiil) clad 53l

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

1 (Constant) ,063 ,678 ,093 ,926

& laxd) ; dpaasillilad il ,963 ,176 ,659 5,471 ,000

a. Dependent Variable: Gl ssall : alalalie )
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