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Abstract:

Our study aimed to find out the effectiveness of the administrative control
authority in protecting the consumer from the risks that the consumer is exposed to
in dealing with these modern products, which may be level with some defects. As a
result, the state, with its legislation, intervened in all stages of production,
distribution, circulation and consumption of goods and services in order to ensure
the safety of consumers, and to ward off the risks that threaten them as a result of
their consumption of these goods. Our study concluded with a number of results,
the most important of which are: - There are many administrative bodies in charge
of consumer protection, including the central one that specializes in consumer
protection with a national dimension, and there are other local bodies, on top of
these bodies come local groups, as a link to the citizen. - The legislator has also
established, through the Consumer Protection Law, guarantees to protect the
consumer in the face of the violator of consumer rights, and the presence of these
guarantees and obligations expands the consumer’s opportunities to obtain
compensation for the damages he may incur as a result of his acquisition and use
of these products and services. - Through our study of the various control
mechanisms in order to preserve consumer safety, the administrative bodies find
that they are still far from providing real consumer protection, and this is due to the
lack of human and material structures and modern means of control operations,
especially with the development of commercial fraud methods.

Keywords: administrative control, consumer protection, authorities, local
authorities.



