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Abstract:

The study aimed to analyze the impact of artificial intelligence (AI) on

startups' performance, focusing on improving operational efticiency, supporting
strategic decision-making, and enhancing customer experience. The descriptive—
analytical methodology was used, with questionnaires as the primary data collection
tool targeting startups that adopted Al technologies. The results showed that Al improves
operational efficiency, reduces costs, and strengthens the ability to make data-driven
strategic decisions. Additionally, Al applications enhance customer experience and

increase satisfaction.

Keywords: Artificial Intelligence, Startups, Operational Efficiency, Decision-Making,

Customer Experience.
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SPSS Ji otz :(04).3, 3l

Reliability Statistics

Cronbach's Alpha N of ltems
.841 27
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Stat Stat
istic df Sig. istic df Sig.
<l 53Y) A1 44 14 .96 44 20
7 7 6 9
gl 13 44 .05 .96 44 14
1 7 1 7
Glaladial .10 44 .20 .94 44 .03
el (1Sl [ 4 0 3 1
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

One-Sample Kolmogorov-Smirnov Test
Sl Bl Slaal cld) Jaall z3 gai
Y e ol Jaall #3 gai okl
N 44 44 44 44
Normal Parameters®® Mean 3.6 3.6 3.6167 3.5246
136 201
Std. .51 .68 .53549 .37681
Deviation | 632 126
Most Extreme Absolute i 13 .105 .104
Differences 7 1
Positive .07 .08 .058 .104
0 5
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Negative - - -.105- -.101-
117- 131-
Test Statistic A1 A3 .105 104
7 1
Asymp. Sig. (2-tailed) 14 .05 .200¢4 .200¢°4d
7° 7°
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
Coefficients?
Unstandardized Standardi
Coefficients zed Coefficients
Std.
Model B Error Beta t Sig.
1 (Cons 2.962 .302 9.8 .00
tant) 21 0
kil 155 .082 .281 1.8 .06
98 5
@il deall =3 548 1@, Dependent Variable

Coefficients?

[ Qtandardizad |

Model Summary
M R Adjusted Std. Error Sig.
1 ( odel| R Square R Square of the Estimate [T ggg
1 2364 17 .096 356822 023
nt Variable:
goadll deall 73503 a3l U (@, Predictors: (Constant
Coefficients®
Unstandardized Standardi
Coefficients zed Coefficients
Std.
Model B Error Beta t Sig.
(Constant) 2.653 373 7.1 .00
15 0
ebihaaYl oS3 claasiul | 241 102 .342 23 .02
62 3

il Jaall #3548 1@, Dependent Variable
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Statistics
il ) Janll £35ai
o - ol
N Va 44 44 44
lid
Mi 0 0 0
ssing
Mean 3.6 3.6 3.5246
136 201
Std. .51 .68 .37681
Deviation | 632 126
Statistics
@l deall 73508 Sl L)
N Va 44
lid
Mi 0
ssing
Mean 3.6
167
Std. .53
Deviation | 549
Statistics
T3 s all
IN Val 44
id
Mis 0
sing
Mean 3.52
46
Std. .376
Deviation | 81
Group Statistics
| Me Std. Std. Error
oaall N an Deviation Mean
Jaall Z3a 83|23 3.4 .29048 .06057
ol 855
<21 3.5 45691 .09971
675
Statistics
il
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Statistics
o
Val 44
id
Mis 0
sing
Mean 1.13
64
Std. 408
Deviation | 68

v 44
alid
M 0
issing
Mean 1.477
3
Std. .5052
Deviation | 6
ouiall
Frequ Per Valid Cumulati
ency cent Percent ve Percent
S5 23 52. 52.3 52.3
alid 3
<8l 21 47. 47.7 100.0
7
T 44 100 100.0
otal .0
Cpad)
Frequ Per Valid Cumulati
ency cent Percent ve Percent
i 39 88. 88.6 88.6
alid | 25 ¢ J8 6
A
= 4 9.1 9.1 97.7
25
25,305
f 1 2.3 2.3 100.0
Oe S
4,30
T 44 100 100.0
otal .0
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