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Study summary :

This study aimed to identify the level of perceived organizational silence and
organizational citizenship behavior among middle school teachers. It also sought to
examine differences based on gender and seniority, and to explore the relationship
between middle school teachers' perception of organizational silence and their or-
ganizational citizenship behavior.

To achieve the study's objectives, two questionnaires were administered. After
confirming their psychometric properties (validity and reliability), they were applied
to a sample of 150 teachers from the municipality of Metlili. Using a descriptive
approach and appropriate statistical tools, with the assistance of the Statistical Pack-
age for Social Sciences (SPSS 22.0), the following results were obtained:

There is a relationship between organizational silence (conformity, defensive,
social silence) and organizational citizenship behavior (altruism, conscien-
tiousness, sportsmanship, politeness, civility).

The level of organizational silence among middle school teachers is moderate.

The level of organizational citizenship behavior among middle school teach-
ers is high.

There are differences in the levels of perceived organizational silence among
middle school teachers based on gender.

There are differences in the levels of perceived organizational silence among
middle school teachers based on seniority.

There are differences in the levels of organizational citizenship behavior
among middle school teachers based on gender.

There are differences in the levels of organizational citizenship behavior
among middle school teachers based on seniority.

Keywords: Organizational silence, organizational citizenship behavior, Middle
school teacher
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abloll_da o) Gl ol
Correlation Coefficient 1,000 168
b\t dacdl Sig. (2-tailed, . ,039
N 150 150
Spearman's rho -
Correlation Coefficient , 168 1,000
ol o) Sig. (2-tailed) ,039
N 150 150

*. Correlation is significant at the 0.05 level (2-tailed,.

Descriptive Statistics

N Mean Std. Deviation | Minimum | Maximum
ol okl 150 47,3867 6,66533 31,00 67,00
Y 150 1,6933 46265 1,00 2,00
Mann-Whitney Test
Ranks
i) N Mean Rank | Sum of Ranks
1555 46 86,41 3975,00
ol paclad ] 104 70,67 7350,00
Total 150
Test Statistics?
M!_@M\
Mann-Whitney U 1890,000
Wilcoxon W 7350,000
7 -2,050
Asymp. Sig. (2-tailed) ,040

a. Grouping Variable : .4
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Descriptive Statistics

N Mean Std. Deviation Minimum Maximum
ol gkl o) 150 114,4867 10,87435 77,00 139,00
ek 150 1,6933 46265 1,00 2.00
Mann-Whitney Test
Ranks
b N Mean Rank Sum of Ranks
5 46 87,41 4021,00
AL ol 104 70.23 7304,00
Total 150
Test Statistics®
2ol gl _dadacdl
Mann-Whitney U 1844,000
Wilcoxon W 7304,000
Z -2,235
Asymp. Sig. 2-tailed ,025
a. Grouping Variable : .
a8y IVl ool Condd Byl il
Descriptive Statistics
N Mean Std. Deviation | Minimum | Maximum
Gl ok 150 47,3867 6,66533 31,00 67,00
a3y 150 3,5733 ,49625 3,00 4,00
Mann-Whitney Test
Ranks
139 N Mean Rank | Sum of Ranks
ST 10 Sl 64 80,72 5166,00
ool e o 10 e s 86 71,62 6159,00
Total 150




Test Statistics®

Gl f._u
Mann-Whitney U 2418,000
Wilcoxon W 6159,000
z -1,271
Asymp. Sig. (2-tailed) ,204

a. Grouping Variable: .53

LadBY) Vst dpandaid) Lot gal) gl B9 ,4)0 o

Descriptive Statistics

N Mean Std. Deviation Minimum Maximum
A ipe ) 150 114,4867 10.87435 77.00 139,00
EWNEN] 150 3,5733 ,49625 3,00 4,00
Mann-Whitney Test
Ranks
FeN N Mean Rank Sum of Ranks
o010 Sy 64 72,97 4670,00
Al _ipe sl 10 o 6 86 77,38 6655,00
Total 150

Test Statistics®

CRRRUIE ]
Mann-Whitney U 2590,000
Wilcoxon W 4670,000
z -,616
Asymp. Sig. (2-tailed) ,538

a. Grouping Variable: w..541






