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Abstract:

This thesis addresses the role of Information and Communication Technology
(ICT) in the marketing of services. The Agricultural and Rural Development
Bank was selected as the case study for conducting the field research.

The study is structured into two chapters. The first chapter is devoted to
presenting and clarifying the main concepts related to the theoretical
framework of Information and Communication Technology and services
marketing. The second chapter focuses on an empirical field study of the
topic. The research aims to highlight the role of Information and
Communication Technology and to examine the extent of its impact on
service marketing within the agency under study.

Keywords:
Technology, Information, Communication, Services, Marketing.
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