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Abstract
In light of the accelerating digital transformation, Top Dream Travel and
Tourism Agency has relied on digital marketing as an effective means of
promoting its tourism services locally. Its most important tools include using
social media platforms such as Facebook and Instagram to publish tourism
offers and provide attractive visual content that reflects the quality of the
services and tourist destinations offered. The agency also uses an official
website that enables online booking, displays of tourism programs, and direct

interaction with customers.

The study showed that digital marketing at Top Dream contributed to building a
positive image for the agency and improving customer relations through prompt
responses, interaction, and customized offers. This has made it one of the

leading tourism agencies in effectively adopting digital solutions.

Keywords: (digital marketing, promotion, tourism).
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