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Summary:

This study aims to examine the impact of banking service quality on the deci-
sion to localise imports at two banks in the province of Ghardaia, namely the
Algerian Foreign Bank and the Algerian Gulf Bank. The researcher adopted a
descriptive analytical approach, using a questionnaire to collect data from a
sample of customers of the two banks under study. The results were analysed
statistically, revealing that the quality of banking services has a direct impact on
the decision to localise. It was found that factors such as transaction speed, staff
efficiency and transparency of procedures play a decisive role in attracting cus-
tomers. The comparison also showed that the private bank outperformed the pu-
blic bank in some quality indicators, while the public bank retained its advan-
tage in other aspects related to trust and stability.

The study concluded that improving service quality is essential to increasing the
competitiveness of Algerian banks and recommended investing in human re-
sources training, intensifying training courses, simplifying procedures, and em-
ploying modern technology to better meet customer needs.

Keywords: quality of banking services, localisation of imports, customer attrac-
tion, Algerian banks, competitiveness .
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Ll 48 yeadll daghiall gile ¢ "o ihall 4 padll gl (& Gisedll " (e orea—04
- 2004 At drala ccilianty adly (AalaiBY] cYgailly
sl elaall s ¢ glee "Taal) clabidl L sasad) ¢ G)lds i) 5 A sae =05
L2002 ¢ J5Y) dradall ¢ agill
Sgll LI oYy B peadl Aerdll s3sa 17 jpenal) dala la 7 sla a2 ALl-06
2012, 1 2221l 39 aladll * Zy)aV) aglall il , 43V
(da¥) dnsal) iyl 5yl maliad) Jh cleasdll sl Brsedl) ¢ silaias dgane 32707
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-Lovelock & Wirtz (2011): Services Marketing

- Parasuraman, Zeithaml & Berry (1988): SERVQUAL Model
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Reliability Statistics

Cronbach's N of ltems
Alpha

978 25

il (b gl Slhodd il oo

Reliability Statistics

Cronbach's Alpha N of ltems

915 6

s Mol L2,

Reliability Statistics

Cronbach's Alpha N of Items

.898 6

Gadall Al

Correlations
Glaadll 33 i) aca Lo,
4y & Sanll
Sleadl) 33 5a Pearson Correlation | 1 .970 944
A el
Sig. (2-tailed) 000 000
N 30 30 30
il o Pearson Correlation .970 1 .940
Sig. (2-tailed) .000 .000
N 30 30 30
el L Pearson Correlation .944 .940 1
Sig. (2-tailed) .000 .000
N 30 30 30
**_Correlationis significantatthe 0.01 level (2-tailed).
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Tests of Normality
Shapiro-Wilk
Statistic df Sig.
T8 o) Gleadl 83 n 811 30 .200
bl aca .891 30 .200
¢Sl La .907 30 .200
a. Lilliefors Significance Correction
odad)
Frequency Percent Valid Cumulative
Percent Percent
Valid 83 30 100.0 100.0 100.0
4..“)4;5\_4.‘&1\
Frequency Percent Valid Cumulative
Percent Percent
Vali 430 e 8 1 3.3 3.3 3.3
d 40-30 5 16.7 16.7 20.0
50-41 14 46.7 46.7 66.7
4 50 e S 10 333 333 100.0
Total 30 100.0 100.0
dusall £ o
Frequency Percent Valid Cumulative
Percent Percent
Valid 408 2 6.7 6.7 6.7
b ea 7 233 233 30.0
b 10 33.3 33.3 63.3
5 S 11 36.7 36.7 100.0
Total 30 100.0 100.0
Aid) o
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Frequency Percent Valid Cumulative

Percent Percent
Valid AGB 14 46.7 46.7 46.7
BEA 16 53.3 53.3 100.0
Total 30 100.0 100.0
Descriptive Statistics
N Mean Std.
Deviation

A8 yaall Glaadll 83 sa 30 3.5747 67134
s selall 30 3.6533 .71618
S a5y s Sl Ol peay 30 3.3333 92227

s e Bl g A 30 4.1667 1.01992
Y Lauy By sy Bl sl sa 30 3.3333 .66089
e Ly Ay il S5 30 3.4000 62146
Tad iy S0V 5562915 il 3 5ea] 30 4.0333 96431
LEeY] 30 3.9000 68229
EXVON - RS e 30 3.2667 82768
U IRYC WA S 30 4.1000 84486

Tl 5yl oy Pl i 30 3.8000 1.03057
) L) e 3 A o) 30 4.4000 62146
COCENANaE Y gl il oy 30 3.9333 .73968
PR 30 3.3333 72270
3355 05 selaall i e 5k 5l 30 4.0333 99943
s Jual i ol g8 580 Slil) 30 3.2667 .73968
3255 5 seluall danid o () 5ila sl 30 3.5667 81720
Jsine L 3 JEmyT o, 30 3.4000 .85501
Jsb V) Al &l shiy 23 Al 30 2.4000 .62146
%Y 30 3.5400 .73560
B A8 yra O larg (o 5e Ol il ga 30 4.1667 .94989
Al e Jaladll die GlaYl el 30 3.3000 95231

Al A oy Shitse g Jaladll oy 30 4.1667 1.01992
Cobn Gl Fis Jman Ol 30 2.8667 .86037
el s Jaall 2ol 8 (e iy Sl il ga 30 3.2000 .71438
Calalal) 30 3.4467 66162
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P8 L3 Ams S (g Ot o 30 2.4000 62146
T e SElE] Oyees 0BT 30 2.6667 80230
iy o Ol 350550 Bl ey 30 3.4333 72793
il o ool K O, S 30 43667 80872
S ol ALk e L L] ) 30 4367 6687
Valid N (listwise) 30

Descriptive Statistics
N Mean Std. Devia-
tion
s Ll 30 3.1667 70439
Dl Send & Slela) a5l 30 3.2667 69149
ia Tis e b wie Adead) Lomall i iy 30 3.5667 89763
PRI e VO PN JC PR A 30 2.4000 67466
2ol il il 3al 5 gall idans sialy 3 sl 30 3.9333 1.22990
a5 Slelal 25 €Y Jed il 5 e 2 30 2.4333 72793
ool o 0l 37 Do Tlae SL5ayT =T G o2 30 3.4000 67466
Valid N (listwise) 30

Descriptive Statistics
N Mean Std. Dewviation

S L 30 3.3278 82870

o cnbsal a3 e el Ul 30 3.8000 1.18613

U P PSR A R PXE TP 30 3.0333 96431

G LLLE b Ui (S, 55 Gl 8 ) 30 32333 85836

e Ll 138 3 Jebedl 3 Ll 30 2.6000 89443

T % o Ol 5 AT ey 30 3.3000 117884

T T Jomdls 5 AT iy s oS 1y 30 4.0000 98261

Valid N (listwise) 30
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1Y) A ) B2 )

Group Statistics

A N Mean Std. Std. Error
<l Deviation Mean
GHPXEN AP AGB 14 4.2400 .03508 .00938
48 padl
BEA 16 2.9925 .30922 07731
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t df Sig. (2-tailed)
48 pael) Dleadli 53 50 Equalvariances assumed 8.543 .007 14978 28 .000
Equal variances not assumed 16.020 15.441 .000

b ol Oledd-l 839 o duilea] AYD 13 B by 1A Gyt JI o A1 L)
MW sl L Oladinlg

Correlations
Gladll 33
A el

L pad Glaaallan Pearson Correlation 1

Sig. (2-tailed)

N 30
Sl aca Pearson Correlation 970

Sig. (2-tailed) .000

N 30
¢ Jaall Loa Pearson Correlation 944

Sig. (2-tailed) .000
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Gadall Al

**_Correlation is significantatthe 0.01 level (2-tailed).

(Dlgall 7oy (el dopw oo ol Call 0 AW )l ol les

) sl Jg gt 13 3 g g3 ndbgl 85Uy

Model Summary

Model R R Adjusted R Std. Error Change Statistics
Squar Square of the Es- i
e timate R Square F dfl df2 Sig. F
Change Chang Change
e
1 .950° 902 .895 26916 902 123.94 2 27 .000
5

a. Predictors: (Constant), pe2 clidl, 83 ga cilaadll 2. junsl)

Coefficients®

Model Unstandardized Coeffi- Standardi- t Sig. 95,0% Confidence Interval

cients zed Coeffi- for B

cients

B Std. Error Beta Lower Upper

Bound Bound

1 (Constant) 0.612 .303 -2.016 .054 -1.234 .011

835 Sleadl) .674 .305 546 2.207 .036 .047 1.301

4 padl
aca Gl 483 291 411 1.660 .108 -114 1.080

a. DependentVariable: L)) ¢Sl
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