(alad) Gaadly Jlall el 5

Ayl e Laia )  slal) A8

Juai¥l g Moy asle and

Olgis

Juai¥ly SV agle B jiulall Balgd Jsi cibllaia JLaSid deske 3Ske

dalad) Bl g JlaiV : pawads

1BALLY) iy : Ol alas)
A o — Ol—ia oy < -
At d (has ~

teralad) o gal)

2024/2025

=







(alad) Gaadly Jlall el 5

Aty g A laia¥) alal A8

Juai¥) g MY sle audd

olsie

Juai¥ly e agle B jiulall algad I cibllaia JLaSiad dadke 35ke

dalad) clBdal) § Juaiy) 1 gawds

:BALLY i) F Oidlal) afas)
hsgaad il - Gla s -
dadd s -
;) aw gall
2024/2025

=




slaay!
Uaghae aa Ul . Aafa Baled) g daaal) Le&t il 0 o g (Y

o Ousad latieal gaga 08 Jilu g Latlis Gaie Cugl (S

Oglad i i @iy Glgand WS daaly (b calagh 2o cdana : AlAT 5 AleaY

ilas pSisasl Alian . g2 S (iln () Balaad) 5
aSaggn bl aSl cp () pualgiall (s3¢a 1 (mainal) SXLUY
St ol ¥ ulad (oal il ¢ guagiy (oandatl Lagaildy Al daglinl)

o osaiatd Lo JS o oSt SE L aBU B L Lgbaala

aBlaa g aSagag Ao LSE: a) g () g dais pagads Silbua g JBady
cliall) ¢ aad ¥ of 5 Wllaa &S of Al ... aSesa g A
e Alsaal)
lasen Al likaly Aualldl) e

-
0
-

Ol dag




slaay)
(8 Chpin dgiia Ol A e ) Gl Gl )
P PESS PP ISER

dob 2o g e e Blal)l kel oal ¢ ) o s ¢ Gall) B s Blall B S
s lagles ¢ls Gal ¢ b)) Lagd ad Gal ¢ quialy ¥ ) call jaga ) Aldsea
o al Laad ) o s e Ja1 aam o A cils gl adad Leadyg ¢ alas

Ll Al
dsay Ao Jlally gaadl) s Haleg ¢ zladl phaw 36 sha i Y o Aale ¢
s el B 1aga A aly a5y (B Lu 08 (1) ) . il
) A ual) A Y
Codl Al lda . galgl) ae. BAB . Aakld . SlsAly ) )
c o) L) Lgtgha Belad (S b s ag (sdiu S
dagag o L& Aiad S b galdie) jaany gk cils A L Ll 8T S gadl
c b e Aaje I8 B galally Gimall dass log ¢ il ) adlal)
Sy Bpdua JS (A Aailu ) duals deal) s )
. oaEilly Bagall agl Jas cpall Galdd¥) U8 Mg . sl 099 ABaaly B JS Y

O A chald) e L daaa bd JAalad L e . oled . slasag; . Alilal) sl )
clas] agall Ul o .4%ias Lalllal (sal) alad Bpaly Slady) 1o sl . Gl . Gl daa]
O palsed LAy Blal) s B Sl of AU Jluly . (s g dlaan dlady aal Jf
- ddlase Al ) Jas a3 Y9 3¢ 38 L Cpallal) oy bl

- rilan Al

=




Q@Ja.“J S
Al ) w aid g 3¢ & Le (2 A daal) «oallall Gy b 2aal) o palges AT
Gadgh Lad) g (oalgtials Yy (gaan (unl Caa AT ¢ Alidghy ¥) okl g cilufal) oda cuadl Lag
o OA
lgatbal Ao Al cila b oLt pdia g LHAELY Jujad (g)Sy aai]

AUl Gallal) g€y asi LS ¢ BSLall Jlad) s ol g JB Una lgdghgy Letlguasiy
bl cgin Ak dlighl) agipdg agadlais Agrdig ailas lgdly udl)
gl g Baelualls o lsliy alg aa Loy (e S0 (5<E dagl
b Lad bt oo Al ag (A landd alal) 138 Jaa) agll)

4 ladig Lde Ay




d al) dalll adls

S aladia) sa Jlah cpallll clalad) e pgcall blaal Luhall oda el
Dlalige dssde HLoa) 5 Gua cdohall Clacgall Ja0s daladl B sk b el
Sl bl CalsSind ) dila) ¢ Jlaty) oY) e ol mandy o el oSN duaaly

el 4nn (93 Jead

Rassall B (pacme dilad cils L) oty glae A e gl Jlay) d

SPSS.‘?jLa;}I\ gl aladinls

el (e e oelilhaY) SSH aalia JLaih cpadldll oy 8al) of il cujglil g
cGasia) Y ga bl oIS G i LS L daladl el Slailiad sk b addasil
Al algall dialy Ll ddas o dngal) 35 eSan Laa ¢ SlSall ¢ISH 4y
(ool IS (Y Aladt) (90 Jnd dgiia hiant gag Audall @iyl (uliall i
DY) Gagas Ganadiall (Sl all caila ) edaed )l Al Al Chaia Lhatke & S
o Jua) sasa Cead b agad eliba) oSN Cadag of ) cuals LS L DY)
A all 483 8yguall iy Hsganl)

:daalidal) cilals))

— Jakigas = (oasendal) Juai¥) — dnadyl) Aiadl) Arid) — Aalal) clblal) — o Ukua¥) 5AS)

A Clugal)



Abstract

his study aims to shed light on the attitudes of communication
practitioners toward the use of artificial intelligence (Al) in
developing public relations within Algerian institutionsc The
Sonelgaz company in the Wilaya of Ghardaia was selected as a
practical case studyc The study seeks to assess the level of
awareness among communication staff regarding the importance of
Al and to determine its impact on communication performance, in
addition to identifying the challenges hindering its effective

adoption.

The descriptive—analytical method was adopted, and data were
collected through a questionnaire addressed to the staff of the
communication unit at Sonelgaz, covering three main axes: The
SPSS software was used for statistical analysis, alongside a

content analysis of the institutional environment.

The findings revealed that increased awareness among
communication practitioners about Al concepts enhances their
readiness to integrate it into the development of public relations
strategies. Analytical Al was found to be the most commonly used
type, followed by mechanical Al—reflecting a focus on data

analysis and task automation.



However, the study also identified significant obstacles to optimal
Al use, foremost among them being the weakness of the digital
infrastructure, along with insufficient specialized training and a lack
of clear ethical frameworks. Ultimately, the results indicate that the
use of Al in public relations contributes to improving
communication with the public and enhancing the institution's

image.

Keywords:

Artificial Intelligence — Public Relations — Digital Infrastructure
— Institutional Communication - Sonelgaz - Algerian

Institutions
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